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Leading European Player in Digital Services  for SMBs
4DADA at a Glance

WHO WE ARE

o Leading European Player in Digital Services for 
the Online Presence & E-Business

o Domains & Hosting services targeted at SMBs& 
SoHo

o Product suite covering the entire Hosting value 
chain: Domains , Website building , Application , 
Hosting , Cloud & Managed Hosting.

o Fully Integrated Technology Infrastructure , 
Proprietary Datacenter , World Class Data 
Driven Platform

o Listed on the STAR Segment of the Milan Stock 
Exchange (EV û 102** mln ) 

BY THE NUMBERS

15 years 
Successful Track Record in the Industry 

630* k
paying Clients (+13% yoy )

1.9 mln
Domains* under management

Presence in 7
European countries

û63.7 mln
Revenue FY2016(+6% yoy ðlike for like) , o/w 54% International

û10.7 mln
Ebitda FY2016 - 17% Ebitda Margin

458
Highly Qualified Employees* 

Data as of 31 December 2016

Data  Mk Cap as of 14 Mar 2017, NFP as of 31 December  2016
*

**



From Local Player to European Leading Position
5DADAõs Milestones

From a pure Italian player 

to a Leading Multinational

Focus on Core Business and 

DC start -up

2011 Sale 100%  of 

2013 Start New UK Data 

Center

Optimization and 

Refocusing Completed

2015 Sale 100% of:

July 2015 Acquisition of

2005 - 2010 2011 - 2013 2014 - 2015 2016-2017

Leading European Player in 

Online Presence for SMBs  

o Strongly Positioned in

o Broad Suite of Solutions &

High ðPerfomance UK 

Datacenter

o July 2016 Acquisition of 

o CISPE Certification 

D&H REVENUES: 5% D&H REVENUES: 75% D&H REVENUES: 97% D&H REVENUES: 100%

Core Business incidence 

on total Revenues
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+13% yoy Customer Base 

increased to 630k 

+33% yoy New Customers 

acquired in FY 2016

+ 6% Domains under 

Management ( +18% new 

domains)
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CONTINUED KPIs 
GROWTH

FINANCIAL 
STRUCTURE  
ENHANCED

Extended the terms & 

reduced costs of the 

overall debté

Total debt renegotiated 

û26.5 mln

NFP @31 Dec 2016 û29.5  

(o/w û3.2 mln for Sfera)

IMPROVING 
FINANCIALS

+ 6% yoy FY 2016 Revenue 

(like for like) to û63.7 mln

FY 2016 Ebitda Margin 17%, 

despite invest. to grow 

+ 26% yoy FY 2016 Ebit

+ 24% yoy 4Q 2016 Ebitda

FY 2016 Financial Highlights

Improving Results & In Line with Guidance

STRONG M&A 

CAPABILITIES

SFERA 100% acquired in 

July 2016 specialized in 

managed & customized 

IT services

ETINET(July 2015) -now 

fully integrated and 

performing well



FY 2016 Key Financial Results ...                              

égrowing while investing for future growth
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REVENUE EBITDA EBIT NET RESULT

62.2
63.7

+2.5% yoy

+ 2% 
yoy

FY 2015 FY 2016 FY 2015 FY 2016

3.2
4.0

+26% yoy

FY 2015 FY 2016 FY 2015 FY 2016

û MLN

10.5 10.7
1.3

0.2

17%
On Revenue

17%
On Revenue

û MLN û MLN û MLN

FY 2015  includes  Euro 2.2 mln

capital gain  from Pro/ Adv

contribution

5%
On Revenue

6%
On Revenue

-0.9

+6.2% like for like
+2.7% like for like despite 

costs to manage volumes 

increase

FY 2016 Financial & Business Highlights



Q4 2016 Key Financial Results 

éimproved profitability despite Forex headwinds
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REVENUE EBITDA EBIT NET RESULT

15.5
16.0

+3% yoy

+ 24% 
yoy

Q4 2015 Q4 2016 Q4 2015 Q4 2016

0.1

0.8

Q4 2015 Q4 2016 Q4 2015 Q4 2016

û MLN

2.0

2.5

0.013
16%

On Revenue
13%

On Revenue

û MLN û MLN û MLN

-0.9

Ebitda improvement  thanks: 

first renewal dynamics of 

Initial Offering Campaigns, 

Sfera, and COA optimization

FY 2016 Financial & Business Highlights
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Strong Presence in the main European 

Marketsé #2 ITALY

#3 UK

#2 IRELAND

#1 PORTUGAL

TOP 8 SPAIN

TOP 5 FRANCE

o DADA operates mainly in Italy & UKas one of 1-3 top players 

and enjoys in France , Spain , Portugal and Ireland with strong   

positioningé

o éwhit long ðstanding Brands  such as Register.it, Names.co.uk, 

Nominalia and Amen with industry - leading NPS score é

o éand also with therecent acquisitions (Etinet and Sfera) 

o In FY 2016 improved market share in core geographies despite challenging 

environment
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Figure at 2Q 2016  - Source www.centr.org, Domain Wire Global TLD Stat Q2 2016

19,4
16,1

10,8
5,6 5,3 3,9 3,9 3,1 3,0 2,9

.CN .DE .UK .NL .RU .BR .EU .AU .FR .IT

MARKET: TOP 10 LARGEST MARKETS BY ccTLDs DOMAIN VOLUME

DADA enjoys a 

leading position in 3 

of 10 TOP ccTLDs

DADA BRANDS & 

RANKING

#2 ITALY

#3 UK

#1 IRELAND

#2 PORTUGAL

TOP 8 SPAIN

TOP 5 FRANCE

MLN

FY 2016 Financial & Business Highlights
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#3 UK

#2 IRELAND

éand Strong set of fast growing Business 

KPIsé

* Data as of Dec 31° 2016

1.8

1.9

2015 2016

+6%

Customer Base Trend Domains Stock

560

630

2015 2016

+13%

+18% yoy

New Domains

in FY 2016 

+33% yoy

New Customers

in FY 2016 

BUSINESS & METRICS

1.9 MLN 
DOMAINS

2.0 MLN EMAILS

10.000 + 

SERVERS

630 K 

CUSTOMERS

MLN000s

FY 2016 Financial & Business Highlights



In the last 3 years DADA invested in focalizing on : 

New Datacenter in UK started in 2013 and completed in 2015

Platforms integration almost finalized

Marketing & Customer Support investments 

to improve Brands and Customer Base
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..Strong business momentum on the back 

of Past Investments

Store

Products

In house & third 
party

Infrastructure

Share DC 
locations/network/Teams

DADA Platforms

Integrations

DATACENTER

5.000 sq.m
99.9% uptime sla

7 PETABYTES

infrastructure
data storage

CUSTOMER CARE 

Outstanding
local & internal

desks

PREMIER
DATA DRIVEN 

platform & 
mgt . systems

PLATFORM& 

SUPPORT

FY 2016 Financial & Business Highlights



13FY 2016 Business Highlights

FY 2016 Selected Business Achievements

DO IT FOR YOU ðSERVICES IMPROVED

WEB HOSTING, SERVERS & IT MANAGED

Strengthened positioning in Cloud Hosting, Virtual 

Dedicated & Private Servers Services

Acquired Sfera Network to enrich IT Managed services

GO TO MARKET

Initial Offering Promotions to Develop Customer Base -In Q4õ16 first 

positive renewal dynamics from Initial offering promotions 

implemented in early 2016

Increased COA efficiency

Enhanced range of òWe do it for you ó services (Website 

Building, Email, Server solutions)

Improved Off Line Sales, Customer Support & Tailor Made 

Services
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